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Updated information regarding the rating of this examination may be posted on the  

New York State Education Department’s web site during the rating period. Check this web site 
at http://www.p12.nysed.gov/assessment/ and select the link “Scoring Information” for any recently posted 
information regarding this examination. This site should be checked before the rating process for this  
examination begins and several times throughout the Regents Examination period. 

The following procedures are to be used for rating papers in the Regents Examination in English  
Language Arts. More detailed directions for the organization of the rating process and  procedures for  
rating the examination are included in the Information Booklet for Scoring the Regents Examination 
in English Language Arts. 
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ENGLISH LANGUAGE ARTS 

Mechanics of Rating 

Scoring the Multiple-Choice Questions 
For this exam all schools must use uniform scannable answer sheets provided by the regional  

scanning center or large-city scanning center. If the student’s responses for the multiple-choice  
questions are being hand scored prior to being scanned, the scorer must be careful not to  
make any marks on the answer sheet except to record the scores in the designated score boxes. 
Marks elsewhere on the answer sheet will interfere with the accuracy of the scanning. 

Before scannable answer sheets are machine scored, several samples must be both machine and  
manually scored to ensure the accuracy of the machine-scoring process. All discrepancies must be  
resolved before student answer sheets are machine scored. When machine scoring is completed, a sample of 
the scored answer sheets must be scored manually to verify the accuracy of the machine-scoring process.
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ENGLISH LANGUAGE ARTS 

Rating of Essay and Response Questions 

(1) In training raters to score student essays and responses for each part of the examination, follow the  
procedures outlined below: 

Introduction to the Tasks 
• Raters read the task and summarize it. 
• Raters read the passages or passage and plan a response to the task. 
• Raters share response plans and summarize expectations for student responses. 

Introduction to the Rubric and Anchor Papers 
• Trainer reviews rubric with reference to the task. 
• Trainer reviews procedures for assigning holistic scores (i.e., by matching evidence from the response 

to the language of the rubric and by weighing all qualities equally). 
• Trainer leads review of each anchor paper and commentary. (Note: Anchor papers are ordered from 

high to low within each score level.) 

Practice Scoring Individually 
• Raters score a set of five practice papers individually. Raters should score the five papers independently 

without looking at the scores provided after the five papers. 
• Trainer records scores and leads discussion until raters feel comfortable enough to move on to actual  

scoring. (Practice papers for Parts 2 and 3 only contain scores, not commentaries.) 

(2) When actual rating begins, each rater should record his or her individual rating for a student’s essay and  
response on the rating sheets provided in the Information Booklet, not directly on the student’s essay or  
response or answer sheet. Do not correct the student’s work by making insertions or changes of any kind. 

(3) Both the 6-credit essay and the 4-credit response must be rated by at least two raters; a third rater will be 
necessary to resolve scores that differ by more than one point. Teachers may not score their own  
students’ answer papers. The scoring coordinator will be responsible for coordinating the movement of 
papers, calculating a final score for each student’s essay or response, and recording that information on the 
student’s answer paper. 

Schools are not permitted to rescore any of the open-ended questions on any Regents Exam 
after each question has been rated the required number of times as specified in the rating guide, 
regardless of the final exam score. Schools are required to ensure that the raw scores have been 
added correctly and that the resulting scale score has been determined accurately.
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Anchor Level 6–A 
 
The essay introduces a precise and insightful claim, as directed by the task (In fact, the Internet actually 
has a negative impact on our thinking processes because it reduces our ability to think critically and 
diminishes our attention spans, preventing strong connections or memories from being formed). The essay 
demonstrates in-depth and insightful analysis of the texts, as necessary to support the claim (This shows 
how people have become more and more reliant on the Internet to provide them with answers and 
information that they could generate on their own and This constant and continuous modification of our 
brains can work against us if we do not exercise them enough) and to distinguish the claim from alternate 
or opposing claims (Some people might claim that the Internet helps us learn because it has so many 
resources and the information is condensed and easy to access). The essay presents ideas fully and 
thoughtfully, making highly effective use of a wide range of specific and relevant evidence to support 
analysis (For example … the students would ‘“…start Googling the question … Heick had intended for his 
students to take a moment to think, figure out what type of information they needed…” and According to 
the author Nicholas Carr, the information age is inexorably rendering us incapable of reading … [and 
prevents] “the type of profound contemplation that leads to real wisdom”). The essay demonstrates proper 
citation of sources to avoid plagiarism when dealing with direct quotes and paraphrased material [(Text 1, 
Lines 7-11) and (Text 2, Lines 46-48)]. The essay exhibits skillful organization of ideas and information to 
create a cohesive and coherent essay, with an introduction that notes the stages of informational 
development leading up to the claim that the present computers and “smart” technology … may not be as 
helpful or healthy as previously thought, followed by three paragraphs of support that focus on how the 
Internet reduces critical thinking ability and attention spans as well as lowering our standard of wisdom, 
one paragraph that presents and refutes the counterclaim, and a concluding paragraph that reaffirms the 
claim by cautioning the reader of the danger of increased dependence on the Web and the need to use the 
Internet efficiently and wisely. The essay establishes and maintains a formal style, using sophisticated 
language and structure (While teaching, Heick tried to increase his students’ capacity for deep thinking. 
However, he found that the technology he provided them with actually halted their progress). The essay 
demonstrates control of conventions with essentially no errors, even with sophisticated language. 
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Anchor Level 6–B 
 
The essay introduces a precise and insightful claim, as directed by the task (In fact, by eliminating the need 
to memorize details, the Internet does not eliminate the thinking process, but rather allows it to reach new 
heights). The essay demonstrates in-depth and insightful analysis of the texts, as necessary to support the 
claim (the simplicity and inconsistency of the Internet, ironically, opens up a new medium for the growth 
of critical thought … because using the Internet requires discerning what is real and what is opinion and 
We no longer need to memorize every detail … Instead, we can think more deeply and draw more educated  
conclusions by referencing a wide database of information) and to distinguish the claim from alternate or 
opposing claims (One idea that opposes this notion is that people can replace the thinking process with an 
Internet search and Unfortunately, while offering a multitude of facts, the Internet is also full of opinions, 
satires and lies and people are not always able to tell what is real). The essay presents ideas fully and 
thoughtfully, making highly effective use of a wide range of specific and relevant evidence to support 
analysis (According to Michael Bugeja … “People accept what they read and believe what they see online 
is fact when it is not” and This … certainly supports the fact that “brain scans suggest that searching 
Google actually stimulates more parts of the brain than reading a book”). The essay demonstrates proper 
citation of sources to avoid plagiarism when dealing with direct quotes and paraphrased material [(Text 1, 
lines 5-11) and (Text 3, lines 19-21)]. The essay exhibits skillful organization of ideas and information to 
create a cohesive and coherent essay, with an opening paragraph that introduces the concern over how 
being constantly immersed in online activity can affect the mental well-being of individuals and leads to 
the claim as humanity’s mindset has started to shift in favor of Internet usage, followed by one paragraph 
that addresses and refutes the counterclaim by explaining how using the Internet can actually enhance 
rather than replace the thinking process, and two paragraphs that support the claim through discussions of 
the Internet serving as an “extended mind” and of how even its false information keeps the thought 
process … as alive as ever, and a concluding paragraph of summation and reiteration of the claim (In 
doing so, it most definitely has a positive impact on our thinking process). The essay establishes and 
maintains a formal style, using sophisticated language and structure (Not only does this option reduce the 
amount of reasoning people need to go through in order to answer a complex question, but it opens up a 
new margin of error). The essay demonstrates control of conventions, exhibiting occasional errors (decifer, 
accessable, harddrive, detail on a topic, every person’s … they) only when using sophisticated language. 
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Anchor Level 5–A 
 
The essay introduces a precise and thoughtful claim, as directed by the task (Despite some benefits in 
efficiency and providing immediate access to available knowledge, the internet is detrimental to the 
modern person’s thinking process). The essay demonstrates thorough analysis of the texts, as necessary to 
support the claim (the internet is giving us too much information at once, overloading our ability to 
transfer information to long term memory; The immediacy of the internet removed any attempt at critical 
thinking; Students and the general public are choosing not to use any critical thinking, relying on the 
internet’s quick fix) and to distinguish the claim from alternate or opposing claims (There are some 
positives, however … The internet can be viewed as our “extended mind” and As such, technology does 
have a good side to our thought process). The essay presents ideas clearly and accurately, making effective 
use of specific and relevant evidence to support analysis (Carr explains … “everytime we shift our 
attention, the brain has to reorient itself, further taxing our mental resources”; “ ‘the technology 
distraction level is accelerating to the point where thinking deeply is difficult’ ”; “ ‘People accept what 
they read and believe what they see online is fact when it is not’ ”). The essay demonstrates proper citation 
of sources to avoid plagiarism when dealing with direct quotes and paraphrased material [(Text 1, lines 5-
12) and (Text 3, line 20)]. The essay exhibits logical organization of ideas and information to create a 
cohesive and coherent essay, with an introductory paragraph that presents the claim that the Internet has a 
negative impact on our thinking process, followed by two paragraphs that focus on the negative effects of 
the Internet (The constant distractions hinder our thought processes and Our ability to think critically is 
also being impaired), followed by a paragraph that acknowledges an opposing view (There are some 
positives, however), ending with a summative paragraph that reiterates the claim (The internet clearly has 
a negative impact on our thinking process). The essay establishes and maintains a formal style, using 
sophisticated language and structure (technological innovations such as the internet and ubiquitous 
electronic devices have infiltrated our lives and we do not feel the need to double check the sources of the 
information so readily available on the internet). The essay demonstrates control of conventions with 
essentially no errors, even when using sophisticated language. 
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Anchor Level 5–B 
 
The essay introduces a precise and thoughtful claim, as directed by the task (the Internet is beneficial to 
our brains and is far from being a complete deterrant to our minds). The essay demonstrates thorough 
analysis of the texts, as necessary to support the claim (the information being retrieved can be varied, and 
even conflicting, which can open up new avenues of conversation and They allow the user to spend more 
time on more imaginative undertakings and personal interests — all while feeling a sense of belonging) 
and to distinguish the claim from alternate or opposing claims (Evidence given by those who support the 
Internet’s negative impact focuses on the younger generations and looking to the Internet for answers 
without a second thought does display a clear problem). The essay presents ideas clearly and accurately, 
making effective use of specific and relevant evidence to support analysis (This is supported by the fact 
that “brain scans suggest that searching Google actually stimulates more parts of the brain than reading a 
book” and With such “easy access to information, we have more space in our brain to engage in creative 
activities”). The essay demonstrates proper citation of sources to avoid plagiarism when dealing with 
direct quotes and paraphrased material [(Text 3, lines 57-58) and (Text 2, lines 38-39)]. The essay exhibits 
logical organization of ideas and information to create a cohesive and coherent essay, with an opening 
paragraph that introduces both sides of the debate on the impact of the Internet with a claim that the 
Internet is beneficial to our brains, followed by a paragraph that analyzes and then refutes a counterclaim, 
moving to a body paragraph that supports the claim (These qualities can be quite beneficial to an 
individual’s well-being, both mentally and emotionally) and then a conclusion that summarizes and 
reiterates the claim (Time will prove that the Internet is nothing to be feared and not a negative influence). 
The essay establishes and maintains a formal style, using fluent and precise language and sound structure 
(Millions upon millions of people use the Internet on a daily basis; it has become an integral part of life in 
modern society). The essay demonstrates control of conventions, exhibiting occasional errors (brains. 
Specifically; People such as writer Nicholas Carr believe; deterrant) only when using sophisticated 
language. 
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The essay introduces a precise and thoughtful claim, as directed by the task (it is undeniable that Internet 
has a negative impact on our thinking process). The essay demonstrates thorough analysis of the texts, as 
necessary to support the claim (This shows how excessive use of internet leads to loss of concentration 
which is necessary to accomplish any work successfully and on time and Just how too much options 
paralyze us to choose the right one, too much information makes us confused about its usage) and to 
distinguish the claim from alternate or opposing claims (Opponents argue that Internet changes our 
lifestyle, ability to think and process, but in a very positive way). The essay presents ideas clearly and 
accurately, making effective use of specific and relevant evidence to support analysis (“…what the 
(Internet) seems to be doing is chipping away my capacity for concentration and contemplation” and “The 
wealth of communication and information can easily overwhelm our reasoning abilities. What’s more, … 
piles of data and information do not equate to greater knowledge and better decision making”). The essay 
demonstrates proper citation of sources to avoid plagiarism when dealing with direct quotes and 
paraphrased material [In Text 1,… (Lines 24-25) and Text 2 … (Lines 4-8)]. The essay exhibits acceptable 
organization of ideas and information to create a coherent essay, with an opening paragraph that presents 
both sides of the issue and states the claim that the Internet has a negative impact, followed by two body 
paragraphs that support the claim and one that presents and refutes a counterclaim, and a concluding 
paragraph of summation (But it is responsible for ruining our creativity, authenticity and thought process). 
The essay establishes and maintains a formal style, using precise and appropriate language and structure 
(Some people believe that this accessibility hinders our original thought process and Some might think that 
gathering a massive amount of information helps us gain knowledge and enrich our horizon) with some 
lapses (our life, much for “many”). The essay demonstrates partial control of conventions, exhibiting 
occasional errors [more and more easier; (Lines 24-25) This; civilization. And; Even though, Chalmer’s 
reasoning] that do not hinder comprehension. 
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The essay introduces a precise and thoughtful claim, as directed by the task (The internet has a negative 
impact on our thinking process, because it can distract one’s thinking process and it leads to cognitive 
overload). The essay demonstrates thorough analysis of the texts, as necessary to support the claim (This 
clearly shows that using the internet can make people less intelligent and shallow thinkers; [and it 
decreases] people’s thinking and understanding skills; the person’s ability to understand becomes weak) 
and to distinguish the claim from alternate or opposing claims (Despite the fact that the internet has many 
negative effects, some people still believe that the internet has a positive impact on our thinking process). 
The essay presents ideas sufficiently, making adequate use of specific and relevant evidence to support 
analysis (For instance, when using the internet, “we enter an environment that promotes cursory reading, 
hurried and distracted thinking, and superficial learning” and studies are showing that “switching 
between just two tasks can add substantially to our cognitive load, impending our thinking … we’ll 
overlook or misinterpret important information”). The essay demonstrates proper citation of sources to 
avoid plagiarism when dealing with direct quotes and paraphrased material [(Text 2, Lines 26-27) and 
(Text 4, Lines 28-29)]. The essay exhibits acceptable organization of ideas and information to create a 
coherent essay, first introducing the claim, then following with two body paragraphs supporting the claim 
(The distraction of one’s thinking process and cognitive overload is caused by the internet and Using the 
internet had a negative impact on the brain as it leads to cognitive overload) and a paragraph addressing 
the counterclaim, ending with a summative conclusion (However, the negative outweighs the positive as 
the internet has false information, decreases a person’s ability to understand and analyze, and eliminates 
the process of critical thinking). The essay establishes and maintains a formal style, using precise and 
appropriate language and structure (This undoubtedly shows that using the internet where people do 
several tasks at once adds to their cognitive load). The essay demonstrates partial control of conventions, 
exhibiting occasional errors (process, because; process and it; learning.” (Line 4-6, Text 2) This; load, 
because when; news … that are; These false news; thinking its true) that do not hinder comprehension. 
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Anchor Level 4–B 
 
The essay introduces a precise claim, as directed by the task (Internet use is ruining our intellectual 
capabilities and should therefor be limited). The essay demonstrates appropriate and accurate analysis of 
the texts, as necessary to support the claim (The use of the internet, is making it hard for children to stay 
focused and concentrate and Attention spans have shortened and people are online so often they forget 
how to just be alone thinking and coming up with ideas) and to distinguish the claim from alternate or 
opposing claims (Yes its a quicker way to get hold of information but its also a quicker way to deteriarate 
a persons brain and thinking capacity). The essay presents ideas sufficiently, making adequate use of 
specific and relevant evidence to support analysis (“Even as the internet grants us easy access to vast 
amounts of information, it is turning us into shallower thinkers, literally changing the structure of our 
brain” and “The problem is that skimmy is becoming our dominant mode of thought”). The essay 
demonstrates proper citation of sources to avoid plagiarism when dealing with direct quotes and 
paraphrased material [in Text 2, lines 59-60 and (text 4, lines 26-27)]. The essay exhibits acceptable 
organization of ideas and information to create a coherent essay, first introducing the claim, then following 
with a paragraph that focuses on a counterclaim (People believe the internet gives us easy access to 
information, freeing up our time and allowing us to do other things) and three paragraphs that recognize 
the Internet’s effect on children, the problem of skimming, and the lack of thinking time, concluding with a 
summative paragraph that suggests a remedy (Limiting internet use, can limit the deteriaration of our 
intellecual capacity and therefor it should be limited). The essay establishes and maintains a formal style, 
using precise and appropriate language and structure (Limiting internet use would allow us to learn how to 
fully read through material again and What a scary thought) with a few exceptions (and for “an”, only 
think, alot, online the alone). The essay demonstrates partial control of conventions, exhibiting occasional 
errors (that mean; Nets treasures; however its leaving; cant; peoples lives; dont; use, can; deteriaration; 
intellecual capacity and therefor it) that do not hinder comprehension. 
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The essay introduces a precise claim, as directed by the task (The internet does not harm people and their 
everyday life). The essay demonstrates appropriate and accurate analysis of the texts, as necessary to 
support the claim (This quote basically explains that technology & internet allows people to be able to 
prepare or be ready for something that can possibly change their life and This quote says that google is 
actually what has the brain function more than books) and to distinguish the claim from alternate or 
opposing claims (Many says that we do not learn anything from the internet, but is that true?). The essay 
presents ideas briefly, making use of some specific and relevant evidence to support analysis (brain scans 
suggest that searching Google actually stimulates more parts of the brain than reading a book and small 
… is excited for the new innovations in technology). The essay demonstrates proper citation of sources to 
avoid plagiarism when dealing with direct quotes and paraphrased material (In text 2, lines 41 through 43 
and In text 1, lines 38-39). The essay exhibits acceptable organization of ideas and information to create a 
coherent essay, with an opening paragraph that introduces positive attributes of the Internet and leads to 
the claim, followed by three paragraphs that identify opposing views and address them, ending with a 
summative paragraph (The internet is something we should be happy about having because it improved the 
way of life as being prepared for business or school). The essay establishes but fails to maintain a formal 
style, using primarily basic language and structure (It also boosts up a person in wanting to learn; &; 
frying our brains; So, think about it). The essay demonstrates partial control of conventions, exhibiting 
occasional errors (recieve; for instance listening; its; it how; our life negatively. The) that do not hinder 
comprehension. 
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